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Profile Definition

Main Account Holder Income Policyholder

Family Member Refers to the Income Policyholder’s spouse, child/ children and parents who were added 
to the Main Account Holder’s family tree.

i. Tagged Account 
Holder

• An individual who is less than 18 years old and/ or
• An individual who needs to be accompanied during their consultation.

ii. Independent
Account Holder • An individual who can consult a doctor independently without supervision.

Income 
Policy Holder

Tagged Account Independent Account



Family Tree:
Tagged Account
Dependent who needs to 

be accompanied 
and/or

less than 18 years old



Family Tree

Adding Tagged Account (1/3)

1. Select “Family Tree” and 
click “+” to add a dependent.

2. Select dependent’s profile. 3. Agree to Declaration. 4 . Enter dependent’s NRIC.
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Adding Tagged Account (2/3)

5. Add in dependent’s details 6. Select “Validate Me”. 7. Video call to validate 
dependent.

8 . Enter dependents’ details.

Phone Number
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Adding Tagged Account (3/3)

7. View dependent’s benefits. 8. Newly added dependent is 
reflected in Family Tree.



Family Tree:
Independent Account

Dependent who can visit the 
doctor independently
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Adding Independent Account (1/4)

1. Select “Family Tree” and 
click “+” to add a dependent.

2. Select dependent’s profile. 3. Agree to Declaration. 4 . Enter dependent’s 
details.



Spouse

Family Tree

Adding Independent Account (2/4)

5. Dependent is successfully 
invited.

6. Dependent with a “!” icon 
indicates that the account 
has not been created.

7. Upon clicking on “!” icon, a 
reminder message will be 
shown.
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1. Dependent will receive referral email & SMS 
to launch BetterHealth App. Scan QR code/ 
click on link in SMS to launch App.

For dependent without 
BetterHealth app
2A. Download BetterHealth App via 
iOS/Google Play Store and key in 
details in the next screen.

Adding Independent Account (3/4) – Dependents’ view

For dependent with 
BetterHealth app
2B . Key in your details and click 
“Let’s Begin”.
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3. Enter OTP to proceed. 4 . Fill in personal details 
and select  “Next”.

Adding Independent Account (4/4) – Dependents’ view

5. Create Password.

Phone Number
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6. Agree to Terms of Use, 
Privacy Policy and Marketing 
Consent.

7. View Benefits.

Adding Independent Account (4/4) – Dependents’ view

8. New family tree is created 
in dependent’s account.
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Switch Account
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Switch Account

1. Press and Hold the “Profile” 
button.

2. Select a dependent 
account to switch.

3. Account has now been 
switched to dependent’s 
account.

Press & 
Hold



Family Tree
Granting a dependent 

access to other 
dependent’s account
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Granting a dependent access to other dependent’s account

1. Select “Grant Access” icon. 3. View from the selected 
dependent’s account:
The family tree will reflect the family 
member(s) whom he/she has access to. 

2. Grant your family member 
access to the selected 
dependant.



Family Tree
Adding of existing 

dependent tagged to 
other family members
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1. Enter dependent’s NRIC. 2. If dependent has an 
existing account, it cannot be 
added to the family tree.

Adding existing Account


